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The Benefit of HM Stop Loss for Blue Partners
Have confidence in the quality of what you are delivering to your self-funded clients.

Underwritten by HM Life Insurance Company or HM Life Insurance Company of New York.

https://www.hmig.com/


Our market experience and long-standing relationships with Blue Plans and their  
networks have given us the insight and understanding to write and administer  
coverage that protects our self-funded policyholders from the losses associated  
with catastrophic claims. Working with our Blue Plan partners, we focus on making  
connections with people, trends and business processes to guard financial health  
in an ever-changing industry.

About HM Insurance Group
HM works to deliver smarter solutions, better performance 
and unparalleled support to protect the financial well-being 
of our policyholders. In a changing and challenging insurance 
environment, our flexible business model and strategic 
mindset allow us to stay ahead of the market and client needs, 
providing essential protection and outstanding service.

Get to Know HM:
• Wholly owned subsidiary and diversified business  
 of Highmark Inc.

• Partners with top Blue Plans across the country

• Nearly $1 billion in annual revenue

• More than 30 years of experience

• Leading Stop Loss carrier with $776 million in  
 annual gross premium in 2018

• HM Life Insurance Company and HM Life Insurance   
 Company of New York rated A (Excellent) by A.M. Best1

—  Director of National Accounts for an Independent Licensee of the Blue Cross Blue Shield Association

“It’s the personal relationships, 
attention and support that set HM  
apart from others in the industry.”

LICENSED IN ALL 50 STATES
& THE DISTRICT OF COLUMBIA



THE BENEFIT OF HM STOP LOSS FOR BLUE PARTNERS

A Commitment to Meeting Needs 
and Exceeding Expectations
We offer competitive plan designs, including alternative 
funding mechanisms that provide risk sharing on the  
Stop Loss plan, plus a variety of options that allow flexibility 
in designing programs to fit our policyholders’ needs. 
Through administrative simplification, we can generate 
renewals without the need for employer disclosure 
statements and also offer non-lasered renewals, though  
any lasers at inception may carry forward or be reduced  
or removed at Underwriting’s discretion.

Understanding the unexpected nature of catastrophic 
claims, we commit to our clients that we will not terminate 
a policy during the policy plan year for adverse claims 
experience or refuse to renew a client’s Stop Loss coverage 
due to poor experience. 

It is also important to note that we have formal partnerships 
with several national consulting houses that do not have 
relationships with other Blue Stop Loss carriers, which is 
something that may provide additional opportunities for 
your business growth.

 Dedicated to Excellence  
 in Paying Claims 
At HM, we underwrite to pay claims, not to dispute them. 
In fact, in the past five years, we have processed more than 
191,000 claim submissions that totaled more than $2.9 
billion. And we do it quickly – our claims team pays more 
than 99.9% of clean claims within 10 business days. In 
addition, our focus on smart, disciplined cost containment 
practices has led to more than $78 million in savings in the 
last five years.

Industry  
“Average”2

Industry  
“Excellent” 2

HM 2018  
Performance

Technical  
Accuracy 95.00% 97.00% 99.69%

Financial  
Accuracy 99.00% 99.50% 99.97%

By working in conjunction with Blue Plans, HM 
can offer customers administrative simplification 
through operational processes that are seamless. 
And as a result, self-funded clients can receive 
transparent administration between their primary 
medical plan and their Stop Loss plan. There 
are many benefits for all parties through this 
arrangement. 

Depending on the specifics of the relationship  
and the capabilities utilized by the Blue partner,  
the following items may be available:

Disclosure Requirement Is Waived  
for Current Administered Cases
The disclosure requirement is waived, and  
a disclosure statement is not required. HM  
assumes the responsibility for gathering the 
disclosure information.

Access to Claims Data
Claims and other data required for Stop Loss 
administration is retrieved and deployed without 
customer involvement, eliminating the need to 
request data necessary to reimburse a claim,  
pay the fees associated with acquiring reports  
and submit the claim for reimbursement.

Plan Document Acceptance
HM accepts the Blue Plan’s definition of medical 
necessity, experimental and reasonable/customary, 
so everything properly aligns. 

The Value of an HM  
Relationship for Blue Plans



For more information, contact your HM sales representative or visit hmig.com

Company statistics gathered through HM Insurance Group January 2019 Line of Business Report and other HM Insurance Group internal analysis. 
1A.M. Best Company, Best’s Rating Reports, June 2018.   
2“Average” and “Excellent” baselines for first-dollar claims, Trilogy Consulting, 2019; HM statistic is for Stop Loss claims as of 12/31/18.
Coverage is underwritten by HM Life Insurance Company, Pittsburgh, PA, in all states except New York under policy form series HL601 or HMP-SL 
(11/16) or similar. In New York, coverage is underwritten by HM Life Insurance Company of New York, New York, NY, under policy form series HL601  
or HMP-SL (11/16) or similar. The coverage requested may not be available in all states and is subject to individual state approval.

Guarding Financial Health
800.328.5433  |  hmig.com

A Partnership Built on Trust
When you work with HM, you can count on us to deliver 
consistency, responsiveness and sound decisions that 
demonstrate integrity in all we do. Accessible, accountable 
and aware, we use our risk management expertise to  
design programs to best meet the needs of your clients, 
protecting their financial well-being – and your reputation. 
With HM you will find:

Ease of doing business – HM is highly responsive to broker 
requests and inquiries, enabling you to provide high quality 
service to your clients. Quick, accurate payment of claims 
that exceed industry standards establishes confidence that 
policyholder cash flow is protected. 

Pricing flexibility and accuracy – We demonstrate 
underwriting decision-making flexibility with 100 percent 
of the risk taken up to a set threshold and the use of passive 
reinsurance thereafter. We also use proprietary tools for 
creating quotes that reflect underlying plan design,  
network cost, group demographics and other factors.

Contract protections for groups – HM provides 
payment protection based on mirroring the underlying 
plan document. Our contract has limited exclusions and 
limitations, uses language clients understand, provides 
choices and aligns to health care reform regulations.

Smart Financial Arrangement Options
When establishing our Blue partnerships, HM offers  
three types of arrangements: Risk Sharing, Profit Sharing  
and Overrides.  

With Risk Sharing, HM performs all administrative tasks, 
including policy issuance, producer compensation, billing, 
claim payment and other Stop Loss functions.

Through a quota share, the partner shares equally in, based 
on the quota share percentage, the premium and risks up to 
an established maximum and reimburses HM an appropriate 
percentage of premiums to cover our administrative 
expenses.

When Profit Sharing, HM takes all of the underwriting  
risk and performs all of the administrative functions related  
to the Stop Loss block; the partner receives a percentage,  
which varies based on block size, of the net profits, allowing  
the opportunity to share in the profits with no downside  
risk other than deficits that are carried forward and offset  
future payouts.

For Overrides, there is the execution of a Stop Loss  
Preferred Carrier Agreement to pay an override percentage  
on the policies issued, based on premium collected; this is  
in addition to HM’s standard Stop Loss commission rate.
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