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On behalf of everyone at HM Insurance Group, I am pleased to invite you and a guest to the  

2018 National Sales Conference, April 22-26, at Sea Island, Georgia. We are looking forward to  

spending time with you at The Cloister on Sea Island, a five-star hotel that sits on five miles of  

private beaches along the Georgia coast. This year’s conference will feature motivational guest  

speakers, insightful business meetings, luxurious amenities and a variety of activities at the  

resort and throughout Sea Island.

We Hope You’ll Join Us!

Last spring, my wife and I packed our life and moved 
from Simsbury, Connecticut to Pittsburgh, Pennsylvania 
so that I could take the helm as president and COO of 
HM Insurance Group. It’s certainly been a year of change 
that hasn’t been short on challenges, but I believe that 
my career path has led me to be right here, right now. 
I’m excited to be a part of this team that is committed to 
high standards and long-term relationships that enable 
us to best meet client needs.

We all know that the health care landscape is one of 
constant change. We see the catastrophic claims  
that impact the lives of individuals and threaten the  
financial stability of their employers. Claim incidence  
and expenses are on the rise, and we are looking for 
ways to contain costs to help protect everyone’s bottom  
line. When we understand the challenges, we can  
work together to seek new ways to provide the best  
experience, value and service to our mutual customers.

Similarly, our guest speakers will talk about embracing  
limitations and increasing creativity to excel during times  
of adversity and change – messages to motivate and  
inspire us all to seek new approaches and opportunities  
in this ever-changing market. 

I look forward to reconnecting with many of you and  
meeting some of you for the first time.  At HM Insurance  
Group, we value our conversations and the knowledge  
and expertise that is shared as we work together to  
guard our clients’ financial health.

 Tom Doran
 President and Chief Operating Officer
 HM Insurance Group



Sea Island is located along the Atlantic Coast and is one of the four barrier islands comprising 

the Golden Isles of Georgia. This privately-owned, unincorporated island celebrates rich history 

and tradition and offers guests an extraordinary fusion of luxury and southern hospitality.

About Sea Island, Georgia

Sea Island Weather
Sea Island enjoys coastal weather with mild  
year-round temperatures that average between  
65 and 89 degrees Fahrenheit. Throughout the  
month of April, the temperature ranges from the 
high-50s to the mid-70s.

Sea Island Facts
• Sea Island lies off the southeastern coast of Georgia,  
 halfway between Jacksonville, Florida (60 miles north)  
 and Savannah, Georgia (60 miles south).

• Site of the 2004 G8 Summit hosted by President   
 George W. Bush. The island’s isolation facilitated the   
 extensive security arrangements necessary for the   
 gathering of world leaders.

• Home to the Commemorative Live Oaks, a  
 tree-planting tradition observed by distinguished   
 guests of the island.
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Sunday, April 22
8:00 a.m. – 5:00 p.m.  . . . . Registration & Welcome 

6:00 – 9:00 p.m.  . . . . . . . Welcome Reception & Dinner  
 .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . (Outdoor)

Monday, April 23
6:15 – 8:15 a.m. .  .  .  .  .  .  .  . Group Breakfast 

8:15 – 11:30 a.m. .  .  .  .  .  .  . Business Meeting

8:30 – 10:30 a.m. .  .  .  .  .  .  . Guest Activity (Optional)

11:30 a.m. – 12:30 p.m.  .  .  . Lunch

12:30 – 5:30 p.m. .  .  .  .  .  .  . Sponsored Activities & Leisure

6:30 p.m. . . . . . . . . . . . . Reception & Dinner (Outdoor)

Tuesday, April 24
6:15 – 8:15 a.m. .  .  .  .  .  .  .  . Group Breakfast 

8:15 – 11:30 a.m. .  .  .  .  .  .  . Business Meeting

8:30 – 10:30 a.m. .  .  .  .  .  .  . Guest Activity (Optional)

11:30 a.m. – 12:30 p.m.  . . . Lunch

12:45 – 6:00 p.m. .  .  .  .  .  .  . Leisure Time 
6:00 – 7:00 p.m.  . . . . . . . Light Reception

7:00 p.m. .  .  .  .  .  .  .  .  .  .  .  . Black Tie Optional Reception 
 .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . & Gala Dinner

Schedule of Events
Wednesday, April 25
6:15 – 8:15 a.m. .  .  .  .  .  .  .  . Group Breakfast

9:00 a.m.  – 5:30 p.m.  . . . . Sponsored Activities & Leisure

11:30 a.m. – 1:00 p.m.   . . . Lunch

6:00 p.m. . . . . . . . . . . . . Dinner (Outdoor)

Thursday, April 26
5:00 - 9:00 a.m.  . . . . . . . . Group Breakfast & Departure

*Schedule of Events Subject to Change 

Conference Silent Auction
HM will be hosting a silent auction to benefit  
the National Kidney Foundation and will  
match the total amount of funds raised. If you 
have an item you would like to include in the 
silent auction, please contact Christa Weigold  
at 412.544.8339 or through email at  
christa.nuzzo@hmig.com.
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Conference Package
What’s Included
• Round trip airfare from your departure city 

• Round trip transportation between your airport  
 and the hotel on the program travel dates 

• All luggage handling by porters/bell staff at the airport 
 and the hotel on program travel dates 

• Four nights of accommodations and the following: 
  — Porters on arrival and departure at the airport
  — Bell staff and housekeeping gratuity
  — Group sponsored functions 

• Meals included in the program are as follows: 
  — Sunday, April 22: Welcome Reception & Dinner
  — Monday, April 23: Group Breakfast,  
   Sponsored Activity, Lunch &  Reception Dinner
  — Tuesday, April 24: Group Breakfast,  
   Lunch & Reception Dinner
  — Wednesday, April 25: Group Breakfast,  
   Sponsored Activity, Lunch & Reception Dinner
  — Thursday, April 26: Group Breakfast  

• Optional pre-selected activities on Monday, April 23;  
 and Wednesday, April 25. Attendees may select one  
 activity per day

*Additional gratuities for any services are at your own discretion.

What’s Not Included
• Meals that are not part of planned group functions

• Increased airfare or penalties assessed by the airlines  
 for changes to air reservations

• Increased cost of traveling outside the official conference  
 dates of Sunday, April 22 and Thursday, April 26

• Fees charged for checked luggage

• Upgrades to a higher class of air service (i.e., first class)

• Automobile rentals

• In-room beverages and mini-bar

• Internet, telephone calls and faxes

• Sightseeing and activities not included as planned  
 group activities

• Laundry and room service

• Movie rentals

• Any personal or incidental items not specifically stated

• Golf, spa services or activities not on Monday, April 23;  
 or Wednesday, April 25
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Featured Speaker
Phil Hansen
Monday, April 23

Referred to by his fans as “the Artist for the People,” Phil Hansen is  
an internationally recognized multimedia artist, speaker, author and 
innovator – at the forefront of bringing art to a wider audience. Crashing 
irreverently through conventional boundaries, Hansen works at the  
intersection of traditional art, electronic media, offbeat materials, and  
interactive experiences. He is most widely known for his meta-art, videos 
that document the creation process, showing millions that art is action, 
not just result. Hansen’s work also extends deeply into traditional media 
with features on the Discovery Channel, Good Morning America, the  
Rachael Ray Show, Last Call with Carson Daly and many more. 

For the tens of millions who have seen Hansen’s art on TV and on-line,  
it’s hard to imagine that his artistic journey nearly came to an end when 
a tremor developed in his drawing hand. In exploring new ways to create 
art, he discovered that by embracing his shake, limitations could become 
the passageway to creativity. 

His inspirational story was first shared on the TED stage to a standing  
ovation, and then shared around the world including on PBS, BBC and 
CCTV. Now, Hansen’s ability to draw parallels to the business setting has 
won him followers among industry and business leaders as well.

Hansen is an advocate for advancing art education. He’s the author of 
“Tattoo a Banana,” a guide to exploring creativity through art with everyday 
materials. And he is the founder of Goodbye-Art Academy, providing high 
quality and free art education videos to teachers and students everywhere.
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Featured Speaker
Martin Makary M.D.
Tuesday, April 24

Dr. Makary is a health care futurist who has written extensively on the 
opioid crisis, organizational culture and health care reform. He is the  
creator of The Surgery Checklist, developed at Johns Hopkins and  
popularized in the book the Checklist Manifesto. He has been named  
to America’s 20 Most Influential People in Health Care and Smartest 
People in Healthcare List by Becker’s Review. 

Additionally, Dr. Makary is the author of “Mama Maggie”—a book  
about his aunt, a Nobel prize nominee—and “Unaccountable”, a book 
about health care transparency and Library Journal Book of the Year.   
Dr. Markay leads the national “Improving Wisely” project to lower  
health care costs in America and is the founding director of the Johns 
Hopkins Center for Opioid Research & Education (solvethecrisis.org). 

He is a cancer surgeon and teaches health policy and management  
at the Johns Hopkins University School of Medicine. Using colorful  
stories and humor, Dr. Makary explains how lifestyle medicine, a  
new generation of doctors and technology is shaping the future  
of health care.
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Featured Speaker
Mark Scharenbroich
Tuesday, April 24

Mix thousands and thousands of black leather and bandana wearing, 
tattoo-bearing Harley-Davidson riders with a 100th Anniversary and  
one beige rental car and the end result will be the perfect metaphor  
for connecting with others: “Nice Bike.” 

“Nice Bike” acts as a powerful catalyst to help build stronger, more 
unified teams. The message inspires audience members to be more 
engaged and passionate about connecting with others. 

Emmy award-winning speaker, Mark Scharenbroich will take you for  
a fun ride on how to be effective at making meaningful connections  
in both your professional and personal life. His Nice Bike principle is 
supported by three strong actions: acknowledge, honor and connect. 

Scharenbroich has spent his career working in both industry and 
education discovering how some of the best organizations and team 
leaders build a culture that encourages people to perform at a higher 
level through greater engagement. Part motivational speaker, part 
thought-provoker and pure comedic entertainer – Scharenbroich will 
inspire, teach and engage you.





Activities are available for you to enjoy and explore Sea Island. You and your guest may choose 

to participate in one sponsored activity on Monday, April 23 and Wednesday, April 25. Any 

activities outside of these two dates will be at your own expense. Each activity has a maximum 

occupancy and will be unavailable once it is filled. We are unable to make any adjustments to 

your activity selections once scheduled, as they are arranged prior to the conference.

Sponsored Activities

Sponsored Activity Options 

• Clay Target Shooting Tournament
• Private Beach Horseback Ride
• Georgian Room Cooking School
• Sea Island Boating and Fishing
• Salt Marsh Kayaking and Nature Tour
• “Millionaire’s Island Tour” on Jekyll Island
• Wildlife and History Bike Tour  
• Hobie Cat Shelling Tour
• Golf & Spa Service
• Sip and Swirl Painting Class (Guest Only)
• Flower Hour (Guest Only)
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Clay Target Shooting Tournament
Keep an eye on the target, pull the trigger and witness  
an explosion of clay in all directions – this is what clay  
target shooting is all about. Whether you’re a novice  
shooter or a pro, instructors from the Sea Island Shooting 
School will guide you to ensure a gratifying experience.  
The art of clay target shooting has been a treasured  
tradition at Sea Island since 1929.

 • Length: 2 hours
 • Suggested Attire: Comfortable clothing,  
  hat, sunglasses and closed-toed shoes

Private Beach Horseback Ride
Enjoy a 90-minute horseback ride, which starts at  
Rainbow Island and takes you through the golden  
marshes to the untouched south end of Sea Island  
Beach. Before heading back, spend time on the beach  
to take in the natural sights and sounds of the ocean,  
shorebirds and marine wildlife on the Georgia coast.

 • Length: 1.5 to 2 hours
 • Suggested Attire: Long pants, sunglasses 
  and comfortable footwear

Activity Descriptions
Georgian Room Cooking School
Join the culinary masterminds behind Georgian Room, 
Georgia’s only Forbes Five-Star restaurant, for a preparation 
of a three-course meal. You’ll receive a souvenir apron and 
participate in chef demonstrations, ingredient and technique 
education and tastings. Following the class, enjoy the fruits 
of your labor in the Georgian Room for lunch.

 • Length: 2 hours
 •   Suggested Attire: Resort casual

Sea Island Boating and Fishing
Start the afternoon with a lunch on the Black Banks  
Terrace overlooking the Black Banks River. Then, you’ll  
join a seasoned guide on a boat in search of speckled  
trout and redfish in the inshore estuaries. 

 •   Length: 3 hours
 •   Suggested Attire: Warm and comfortable  
  clothing, hat, sunglasses and sunscreen
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Salt Marsh Kayaking and Nature Tour
Paddle through the salt marsh estuaries to Sea Island’s  
southernmost point. A naturalist will point out wildlife  
as you paddle and show you the unique environment  
where the river and the ocean intersect – a known  
high-traffic area for dolphins, turtles and a myriad of birds. 

 •   Length: 1.5 to 2 hours
 • Suggested Attire: Warm and comfortable  
  clothing, hat, sunglasses and sunscreen

“Millionaire’s Island Tour” on Jekyll Island 
Tour the 240-acre Historic District and explore the  
preserved structures and grounds of Jekyll Island Club,  
which was once considered the most exclusive club in  
the world. See where the Gilded Age’s wealthiest figures, 
most notably J.P. Morgan, Joseph Pulitzer and William  
Rockefeller, spent their winters. Following the tour, lunch  
will be provided in the Grand Dining Room at the famous  
Jekyll Island Club Hotel.

 • Length: 3 hours (includes travel time) 
 •  Suggested Attire: Resort casual

Activity Descriptions
Wildlife and History Bike Tour  
Join a naturalist for a biking tour of Sea Island. The tour  
features multiple destinations including the beautiful  
salt marsh overlook, where you’ll discover birds and other 
wildlife, and the beach, where you’ll learn about the  
Georgia coastline, sea turtle nesting and plant and  
wildlife biology of the beach ecosystem.

 •   Length: 1.5 to 2 hours
 •   Suggested Attire: Casual and comfortable attire 

Hobie Cat Shelling Tour
Sail away on a Hobie Cat, a small sailing catamaran, to  
Pelican Spit where you’ll beach the sailboats, explore the 
area for shore birds and shells and learn about the historical 
background of this coastal island.

 •   Length: 2 hours
 •   Suggested Attire: Swim-wear, flip flops,  
  hat, sunglasses and sunscreen
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Golf
Golf became an integral part of the Sea Island experience 
early on, with the first nine-hole course, Plantation, opening 
in June 1928. Through the decades, a rich golf history has 
unfolded at Sea Island, with resort guests and some of the 
game’s finest golfers coming to play. Today, because of its 
facilities, exceptional service and community atmosphere, 
more than two dozen touring professionals live and/or train 
at Sea Island - and history continues to be written. 

 Seaside Course (Monday)
 •   A stunning classic. Play in the tradition of legendary  
  Scottish links style, surrounded by tidal creeks, dunes,  
  salt marshes and the Atlantic Ocean. Seaside is both  
  challenging and enjoyable to play, and has been  
  routinely ranked among the top 100 courses in the  
  United States.

 Plantation Course (Wednesday)
 •   Great views and challenging play. You’ll love the  
  expansive fairways - enticing the accomplished and  
  inviting the novice. Under ancient live oaks, you’ll  
  find a lot more to love: lakes, blooming flowers,  
  magnificent ocean vistas, but your favorite might be  
  the bagpiper at sundown - an endearing Sea Island  
  tradition that marks the end of play for the day.

Activity Descriptions
Spa Services 
The moment you set foot into The Spa at Sea Island Resort, 
it’s like stepping into your happy place. It’s a space that  
brings the outside in with a little Georgian southern comfort. 
Towering palms above, smooth stones below and the gentle 
trickle of water all around set a peaceful mood. And yet, 
you’ve never felt more awake. It’s a place to focus on creating 
a better you.

 Southern Comfort Massage (60 Minutes)
 •   Like the bartender who knows your drink without  
  asking, this experience focuses on personal touch.  
  Our therapist will consult with you to determine the  
  specific areas of focus, light to medium pressure. An  
  excellent way to take the edge off.

 Save Face Facial (60 Minutes)
 •   This customized facial treats your skin at its deepest  
  level, restoring a healthy, luminous balance. Whatever  
  you’d like to focus on – from sensitive skin, purifying,  
  anti-aging to hydrating – we can create the perfect  
  treatment to match.

 Signature Manicure/Fancy Feet Pedicure
 •   Your body helps you hold it all together, but your 
  hands and feet do all the work. Rejuvenate these  
  often overlooked areas with a Forbes Five-Star  
  salon treatment.



Each qualifier’s guest is welcome to participate in exclusive activities on Monday, April 23  

and Tuesday, April 24, while business meetings are in session. Each activity has a maximum 

occupancy and will be unavailable once it is filled. We are unable to make any adjustments  

to your activity selections once scheduled, as they are arranged prior to the conference.  

Guests are encouraged to enjoy the featured speakers in the ballroom after their activities.

Guest Activity Descriptions

Sip and Swirl Painting Class 
Monday, April 23

Paint your own masterpiece while enjoying a glass 
(or two) of wine. With step-by-step instruction and 
guidance from a local artist, you’ll have fun finding 
your inner artist and unleashing your creativity. 

 •   Length: 2 hours
 •   Suggested Attire: Resort casual

Flower Hour
Tuesday, April 24

Create your own arrangement of seasonal stems. 
Take-home vases will be supplied so you can enjoy 
your creations even after the fun. 

 •   Length: 2 hours
 •   Suggested Attire: Resort casual



Travel Information 
Airport Options
• 70 minutes from the Jacksonville and  
 Savannah International Airports

• 15 minutes from the Brunswick-Golden  
 Isles Airport (Delta)

• 10 minutes from McKinnon St. Simons  
 Island Airport (private)

Airport Quick Tips
• You must have a valid government-issued form  
 of identification for airport check-in and security

• The name on your boarding pass must match your  
 form of identification when checking in at the airport

• Airlines generally have a baggage weight limit of  
 50 pounds – check with your particular airline on their  
 specific baggage weight limit and each passenger is  
 limited to one carry-on piece of luggage and a personal  
 item (i.e., purse and/or briefcase)

• Upon arrival on Sunday, April 22, proceed to  
 the baggage claim area where you will be  
 met and provided with complimentary  
 transportation to the hotel

Travel Agent
Within a few days of your registration, a travel  
agent will contact you to confirm your flight  
options and reservation details.
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The Cloister, a Forbes Five-Star luxury hotel, is both elegant and legendary. This luxe  

Mediterranean-style hotel sits on five miles of private beach and features opulently furnished 

rooms and balconies with spectacular views. Guests come to enjoy this secluded coastal  

retreat with lavish amenities including championship golf courses, a world-class spa, cutting 

edge fitness facility and plentiful dining options.

About The Cloister on Sea Island

Accommodations
The Cloister on Sea Island
100 Cloister Dive • Sea Island, GA 31561
Phone: 912.638.3611

The Spa at The Cloister
Hours of Operation: 9 a.m. – 7 p.m. 

Sea Island Golf
100 Retreat Ave • Saint Simons Island, GA 31522
Hours of Operation: 9:30 a.m. – 3 p.m.

The Cloister
A Forbes Five-Star 

Award Hotel for Nine 
Consecutive Years
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Men

• Casual slacks
• Khakis
• Golf Shirts
• Oxford Shirts 

Women

• Casual Slacks
• Blouses
• Sweaters
• Jackets

• Skirts
• Dresses
• Cardigans

What to Wear  
Business Meetings
Business meetings are business casual and are appropriate  
for day and evening wear.

Sunday, Monday and Wednesday’s Dinner
Dress to be outside, all dinners will take place on a grassy/concrete area.  
Flat shoes are recommended.

Black Tie Optional Event
The evening of Tuesday, April 24, is the black tie optional event. Men may wear a suit  
and tie or tuxedo. Women may wear a long or short cocktail dress or evening separates.

Activities
Relaxed, comfortable clothing, such as slacks, shirts, sweaters, jackets and athletic or comfortable 
walking shoes are recommended for activities. Please see the activity descriptions for suggested attire.

Golf 
Shirts must have collars and sleeves. Golf shoes with soft spikes are required, as well as proof 
of handicap for the golf course.
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Bethany Lipinski
Director, Event Planning & Promotion

Work: 412.544.1768
Mobile: 412.592.4148
bethany.lipinski@hmig.com

On-Site Event Staff & Registration

Christa Weigold 
Event Planning Analyst

Work: 412.544.8339
Mobile: 724.584.2909
christa.nuzzo@hmig.com

To register you and a guest, please visit  
www.hmig.com/nsc 2018





Questions?
Contact Bethany Lipinski at 412.544.1768  

or bethany.lipinski@hmig.com


